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abcISP, Inc.
Position Description
Position Title:
Network Engineer I – Help Desk Support



 
Reports to:

Senior Network Engineer

Position Summary
***** Must be currently a San Diego resident *****
*** No agencies Please ***
abcISP an IT Services startup is seeking a Helpdesk Support Person with 2 – 4 years experience. The Company is centrally located along the I-56 corridor near Westview High school.  This is an incredible opportunity for someone who has cultivated her technical skills and wants to work in a independent manner in a relaxed work environment and move on to the next level of server and network management.  This position reports to the Senior Network Engineer or the owner of the company.  
Person will staff the “early” shift that normally runs from 0600 – 1500 with an hour lunch.

Minimum Qualifications
Technical Qualifications: 
· Microsoft Certified Desktop Support Technician (MCDST) or higher certification
      a plus

· Experience with helpdesk support of Windows XP
· Experience with Exchange 2003
· Experience with Office 2003 & 2007 specifically Outlook 2007 
· Experience with Symantec Anti-Virus
· Experience with VPN clients and other basic security software
· Experience with Dell Latitude computers and OpenManage 
· Experience with RIM BlackBerry Enterprise Server (BES)
· Kaseya experience a plus
Personal Qualifications: 
· Must be dependable, responsible, and flexible in scheduling
· Remote on call status will apply to this position
· Must have excellent proven interpersonal communication skills
· Strong analytical mind with attention to detail
· Ability to prioritize workload and meet tight deadlines
· Ability to work independently 
Core Job Duties: 

· Provide helpdesk support professionally primarily to remote “road warrior” users.
· Ensure all support requests are resolved in a timely manner and escalate when necessary. 
· Resolves IT problems by understanding key underlying drivers and determining system improvements.
· Monitor systems and related infrastructure to ensure consistent delivery of services.
Salary varies based on specifics listed above, medical, dental, and 401K available after 6 months.
If you are interested in this position please respond with your salary expectations, cover letter and resume to jobs@abcisp.com.  Please no agencies.
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